Food Assistance

Department of Human Services (DHS) 

The Department of Human Services serves elderly, disabled, and low-income families in Jasper County by providing assistance with child care, nursing facilities, and waiver 

programs. DHS is comprised of social workers who protect the safety of children and elderly, as well as maintenance workers who determine eligibility for programs including food assistance, family investment, and Medicaid for families, children, elderly, and disabled individuals. 

Service Categories: Child Care, Child Protective Services, 

 Disability and Home Based Services, 

 Food Assistance, Health, Senior Services 

115 N. 2nd Avenue E – Suite H 

Newton, IA 50208

Phone: 641-792-1955

Fax: 641-792-5830

Website: www.dhs.state.ia.us

Hours: 8:00 AM – 4:30 PM Monday – Friday

Mid-Iowa Community Action, Inc. (MICA) 

MICA is a private, non-profit, organization serving children and families affected by poverty in Jasper County. MICA’s foundational programs include Early Head Start, Women, Infants, and Children (WIC), Maternal and Child Health, Weatherization, Energy Assistance, and Family Development. Service Categories: Family Support Services, Food Assistance, Housing, Pregnancy Support Services, Rent Assistance, Utility 

Assistance

1001 S. 18th Avenue 

Marshalltown, IA 50158

Phone: 641-752-7162

FAX: 641-752-9724

Website: www.micaonline.org
Red Rock Area Community Action Programs, Inc. (RRACAP)
RRACAP is a non-profit organization addressing the needs of low income and disadvantaged residents of Jasper County. Programs offered through RRACAP include: homeless prevention, low income home energy assistance, food vouchers, emergency crisis intervention, emergency rent and utility assistance, low cost weatherization, senior living program, and legal aid. Service Categories: Advocacy, Counseling, Food Assistance, Housing, Legal Aid and Lawyer Referral, Rent Assistance, Utility Assistance 

115 North 2nd Avenue East Suite A 

Newton, IA 50208

Phone: 641-792-3008

Fax: 641-792-3512

Website: www.iowacommunityaction.org

Hours: 8:00 AM – 4:30 PM Monday – Friday

Salvation Army 

The Salvation Army provides emergency assistance with rent and utilities for low-income residents of Jasper County who have received utility disconnects or rental evictions. It also offers emergency overnight accommodations, prescriptions, food, clothing, and household assistance. Other services include food baskets at Easter, Thanksgiving, and Christmas, and back-to-school supply and Christmas toy drives. The Salvation Army also accepts donations at their thrift store. 

Service Categories: Affordable Clothing Assistance, 

 Emergency Services, Food Assistance, 

 Prescription Assistance, Rent Assistance, 

 Utility Assistance, 

301 N. 2nd Avenue E.

Newton, IA 50208

Phone: 641-792-6131

Fax: 641-792-5427 

Hours: 8:00 AM – 12:00 PM Monday – Friday

 1:00 PM – 4:00 PM Monday – Friday
Affordable Clothing Assistance

Cards House of Apparel
Cards House of Apparel is a free clothing closet for Newton High School student. They carry all types, brands, and sizes of clothing, undergarments, socks, shoes, belts, hats, gloves, coats, bags and accessories. 

Located in the Career Center at Newton High School.

Contact Person: Danielle Murphy or Abby Lamont

Phone: 641-792-5829

Hours: 7:30am-3:30pm Monday-Friday

The Body Shop

The Body Shop is an organization for Newton High School students in need of personal care and hygiene items. Student can come in and get items (such as deodorant, body wash, razors, shampoo/conditioner) for free.
Located at Newton High School
Contact Person: Sarah Patterson

Phone: 641-792-5797

Hours: 7:30am-8:15am Monday-Friday
Goodwill Industries of Central Iowa -Newton Center 
Goodwill Industries strives to help people with disabilities and other barriers to gain employment and independence to become more fully contributing members of society. By collecting donations of clothing and household items, Goodwill thrift stores are able to fund job training and placement programs for people with disabilities and other 

barriers. 

 ​Service Categories: Affordable Clothing Assistance, 

 Disability and Home Based Services 

1118 1st Avenue E. 

Newton, IA 50208

Phone: 641-792-7472

Website: www.dmgoodwill.org

Hours: 9:00 AM – 9:00 PM Monday – Friday 

 9:00 AM – 6:00 PM Saturday

 12:00 PM – 5:00 PM Sunday

Salvation Army- See Food Assistance

Medical Assistance

Jasper County Free Medical Clinic 

The Free Medical Clinic offers free walk-in service for illness, 

minor injury, employment physicals, patient assistance 

program enrollment, and chronic disease management. 

Service Categories: Healthcare Services and Medical 

 Assistance

300 N. 4th Avenue E. 

Newton, IA 50208

Phone: 641-787-3157

Hours: 5:30 PM – 7:30 PM Thursdays

United Way of Jasper County

The United Way of Jasper County is a non-profit organization that offers free Family Wize prescription discount cards to residents of Jasper County. Cards may be used at participating 

pharmacies throughout the county for prescriptions not covered by insurance. 

Service Categories: Prescription Assistance 

113 1st Avenue W. 

Newton, IA 50208

Phone: 641-792-1684 

Fax: 641-792-0169

Website: www.unitedwayofjaspercounty.org

Hours: 8:00 AM – 4:30 PM Monday – Friday

Mental Health/ Substance Abuse

House of Mercy - Newton Center- (Mental Health and Substance Abuse)
House of Mercy is an outpatient treatment center that serves adults, adolescents, and children with substance abuse and mental health needs. Services include outpatient substance abuse assessment, outpatient chemical dependency treatment, 

OWI assessments, and mental health and expressive arts therapy. 

Service Categories: Abuse and Prevention – Substance, Counseling, Mental Health 

200 N 8th Avenue East 

Newton, IA 50208

Phone: 641-792-0717; 515-643-6514

Fax: 641-792-0730

Website: www.houseofmercydesmoines.org

Hours: 9:00 AM – 5:00 PM Monday – Friday 

(Some evening hours by appointment, as well as evening 

treatment groups)
Capstone Behavioral Healthcare  (Mental Health and Substance Abuse)
Capstone Behavioral Healthcare is a non-profit organization that provides assistance in Central Iowa through psychiatric services and medication management, mental health, 

substance abuse and chemical dependency counseling, supported independent living, residential, and representative payee services, prevention and awareness education, and a 

24/7 crisis hotline. Capstone serves individuals five years of age and older, and accepts most types of insurance coverage, as well as county funding for individuals who meet 

requirements for services. 

Service Categories: Abuse and Prevention – Substance, Counseling, Disability and Home Based Services, Housing, Mental Health

306 North 3rd Avenue East

Newton, IA 50208

Phone: 641-792-4012

24/7 Crisis Line: 641-792-4012

Fax: 641-791-0697

Website: www.capstonebh.com

Hours: 8:00 AM – 5:30 PM Monday

8:00 AM – 8:00 PM Tuesday

8:00 AM – 5:30 PM Wednesday-Thursday 

National Alliance on Mental Illness Helpline

The National Alliance on Mental Illness Helpline offers general information about mental illness, referrals to local affiliates and support groups, and volunteer support. 

Service Categories: Hotlines and Websites, Mental Health 

Phone: 1-800-950-6264

Website: www.nami.org
National Suicide Prevention Lifeline 

The Lifeline network is a suicide hotline available to anyone in suicidal crisis or emotional distress providing crisis counseling or mental health referrals. 

Service Categories: Hotlines and Websites, Mental Health 

Phone: 1-800-273-TALK 

Website: www.suicidepreventionlifeline.org

Optimae Life Services, Inc. (Mental Health) 

Optimae Life Services provides home based services and counseling primarily to individuals with intellectual disabilities or mental illness, as well as behavioral health, home health services, and 24 hour residential sites. Optimae offers comprehensive, customer driven, services which encourage choice, empowerment, and community integration. Service Categories: Counseling, Disability and Home Based 

Services, Mental Health 

1422 1st Avenue East 

Newton, IA 50208

Phone: 641-787-9133

Fax: 641-787-9135

Website: www.optimaelifeservices.com

Hours: 9:00 AM – 5:00 PM Monday – Friday 

 (and by appointment) 

Quakerdale

Quakerdale is a non-profit organization helping youth and families overcome challenges and live better lives through preventative services, life learning, and Christian ministry. 

Quakerdale professionals and friends help children overcome challenges, support families, resolve conflict in times of crisis, and restore youth and their families to health and functionality. Services offered include in-home or in-office counseling and skill development, mental health assessments, family team meetings, functional family therapy, and equine therapy. 

Service Categories: Counseling, Family Support Services, Mental Health, Youth Support Services

*Services and assessments available on-sight in Jasper County

Marshalltown Office (Serves Jasper County)

1909 Summit

Marshalltown, IA 50158

Phone: 641-752-3912

Fax: 641-752-3639

Website: www.quakerdale.org

Hours: 8:00 AM – 5:00 PM Monday – Friday (Office) 

 (Services by appointment, call to schedule)

Youth and Shelter Services (Substance Abuse)
YSS direct care services address the presenting problems of a wide range of children and youth who have experienced physical and sexual abuse, neglect, trouble with the law, emotional and mental problems, experience running away from home, homelessness, pregnant and parenting women, youth aging out of the foster care system, chemically-addicted youth, and families experiencing conflict. Within Jasper County, YSS offers behavior health intervention services and substance abuse evaluation/ counseling. 
Family Life Center

125 South Third Street 

Ames, Iowa 50010 

Phone: 515-233-2250

Teen Challenge of the Midlands (Substance Abuse)

Teen Challenge of the Midlands is a Christian non-profit organization that offers a 12 month, residential discipleship program for men and women with life controlling addictions. The program includes mentoring classes, Graduate Equivalent Degree (GED) support, and work study opportunities. Admission is based on eligibility requirements. Teen Challenge also provides assistance to local churches in 

establishing and operating ministries for individuals and families in need of support.

Service Categories: Abuse and Prevention – Substance, Counseling 

900 North League Road

PO Box 185

Colfax, IA 50054

Phone: 515-674-3713

Fax: 515-674-4463

Website: www.tcmid.org

Hours: 9:00 AM – 5:00 PM Monday – Friday (office hours)
National Council on Alcoholism and Drug Dependence Hope Line 

The National Council on Alcoholism and Drug Dependence hotline offers referrals to local affiliate offices, as well as provides information about alcoholism and drug dependence. 

Service Categories: Abuse and Prevention – Substance, 

 Phone: 1-800-622-2255

Website: www.ncadd.org

Pregnancy Support Services 
Pregnancy Center of Central Iowa 

The Pregnancy Center offers free and confidential support to those facing an unplanned pregnancy. Free services include pregnancy testing, options counseling, information, practical assistance, and referrals. 

Service Categories: Pregnancy Support Services 

200 N. 8th Avenue E. – Suite C 

Newton, IA 50208

Phone: 641-792-3050

Website: www.pcciowa.com

Hours: 1:00 – 5:00 Monday – Thursday

Visiting Nurse Services of Iowa

Visiting Nurse Services of Iowa provides medical and social services to women, children, adults, seniors, families, and communities in Jasper County. Nursing services include home visits, family support, parent education, transportation, and flu 

immunizations.

Service Categories: Family Support Services, Healthcare Services and Medical Assistance, Senior Services 

1111 9th Street – Suite 320 

Des Moines, IA 50314

Phone: 515-288-1516

Fax: 515-288-0437

Website: www.vnsdm.org

​ Planned Parenthood of the Heartland
Planned Parenthood of the Heartland is a leader in providing accessible and confidential reproductive health care, as well as education and advocacy that is responsive to the needs and rights of families and individuals. With the belief that all men, 

women, and families have the right to excellent health care, no one is ever turned away. 

Service Categories: Advocacy, Healthcare Services and Medical Assistance, Pregnancy Support Services

615 North 2nd Avenue West

Newton, IA 50028

Phone: 877-811-7526

Website: www.ppheartland.org

Hours: 24 hours

Youth Mentoring

Big Brothers Big Sisters of Central Iowa (Jasper County Office) 

Applications to be a mentor are available at the High School Career Center

Big Brothers Big Sisters of Central Iowa is a non-profit organization that provides children facing adversity with strong, professionally supported, one-to-one relationships with adult volunteers. Big Brothers Big Sisters provides school and home based mentoring opportunities for all youth in Jasper County. 

Service Categories: Youth Mentoring 

205 1st Avenue West- Suite B

Newton, IA 50208

Phone: 641-792-4077

Fax: 641-792-5152

Website: www.bbbsia.org

Hours: 7:30 AM - 4:30 PM Monday-Friday 

(Evenings and weekends by appointment)

Shelters
Haven of Hope

Haven of Hope is a church-sponsored non-profit home that assists families and individuals in need of short-term emergency shelter (one to three days) whether they are homeless, transient, have suffered a catastrophe such as a fire or flood or for other reasons. It is supported by local churches, agencies, businesses and individuals who are dedicated to supporting people facing adversity.

301 N. 2nd Ave East

Newton, IA 50208

Phone: 641-792-6131

M-F 8 am -4pm
